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COMPANY POLICY 
 
The General Management carefully tries to instill in all employees the desire to operate within a Quality 
Management System compliant with the provisions of the UNI CEI EN ISO 13485:2021, UNI EN ISO 
9001:2015, UNI EN ISO 14001:2026, UNI/ PdR 125:2022 standards and the provisions of 21 CFR – part 803 ( 
Medical Device Reporting), part 806 ( Corrections and Removals ), part 820 (Quality System Regulation ), 
confirming its cultural values which are identified in: 

✓ Integrity: our path. We work to ensure trust and transparency for all our stakeholders, building a 
comfortable and meaningful collaboration experience. 

✓ The team's desire to continuously improve: the driving force of our growth. The company's driving 
force comes from the team's desire to improve their personal and professional skills. 

✓ Creativity: our fuel. The desire to transcend the status quo, without fear of failure, allows us to 
create, experiment, take risks, and appreciate an ever-new path. 

✓ Innovation: our destination, the horizon we look to. This isn't just the end of our journey, but an 
ongoing challenge: every single step we take contributes to improving the value we want to bring 
to society. 

 
We want to integrate our values to produce reliable, safe, and high-performance medical devices that 
meet specific product specifications and satisfy customer requirements. 
We are committed to promoting the creation of a highly technologically innovative ecosystem in Southern 
Italy, providing opportunities for growth and knowledge exchange in partnership with universities and 
technology hubs through the involvement of young graduates and researchers with the aim of creating 
value and employment. 
We believe in cooperation and the strategic value of interaction between companies, and, in line with the 
agreement signed with the "Da Vinci IoT" Network, we promote the development and production of Made 
in Italy technologies capable of improving people's daily lives. 
The management of BionIT Labs believes that the following principles are essential to be competitive on 
the market: 

✓ the compliance of our medical devices with regulatory obligations as well as those set out in 
Regulation (EU) 2017/745. 

✓ compliance with applicable environmental compliance obligations, including legislative, 
regulatory, authorization, and other requirements to which the organization subscribes, 
periodically monitoring their evolution and ensuring their application in business processes. 

✓ the integration of a Quality Management System aimed at preventing and correcting non-
conformities through the integration of both employees and the critical supplier chain into the 
production process. 

✓ constant attention to maintaining the effectiveness of processes and the organization. 
✓ Compliance with workplace safety and prevention regulations: internally through mandatory 

ongoing employee training and the adoption of appropriate, cutting-edge prevention and 
protection tools; externally through the development of commercial relationships with suppliers 
who comply with workplace safety and prevention regulations. 

✓ the promotion of a healthy and family-friendly work environment, free from discrimination of any 
kind, conducive to the exercise of workers' freedom of association and trade union representation. 

✓ respect and appreciation of the work of each employee, the incentive to improve individual and 
teamwork skills, the promotion of flexibility tools to reconcile work and private life and employee 
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loyalty to the company's activities through voluntary participation in social performance 
participation tools. 

✓ the promotion of gender equality, avoiding any form of discrimination based on sex, religion, 
sexual orientation, nationality and ethnicity. 

✓ the protection and enhancement of the dignity of work through the selection of strategic 
suppliers who meet BionIT Labs' quality standards, which reject forced and child labor and protect 
the health and safety of workers and their rights of association and freedom of association. 

✓ Protecting our customers' health also involves protecting and respecting the external 
environment at all times during our company's operations. BionIT Labs is committed to protecting 
the environment, preventing pollution, and reducing, where possible, the environmental impacts 
of its activities, products, and services through the responsible use of natural resources, energy, 
and materials, as well as the proper management of waste generated by its business activities. 

✓ The identification, assessment, and control of environmental aspects related to its activities, 
processes, products, and services, considering a life cycle perspective and paying particular 
attention to the management of energy consumption, waste, substances and materials used, 
indirect emissions, and environmental impacts associated with the supply chain. 

 
The General Management of BionIT Labs is also committed to: 

✓ establish measurable objectives and indicators, during periodic review by management to 
adequately monitor the Organization. 

✓ comply with Regulation (EU) 2017/745 and meet the requirements of ISO 9001, ISO 13485 and the 
provisions of 21 CFR parts 803, 806, 820. 

✓ perform the role of Medical Device Manufacturer pursuant to Regulation (EU) 2017/745. 
✓ communicate and share goals with the entire team. 
✓ Promote environmental awareness among staff, collaborators, and, where applicable, suppliers, 

through training, awareness-raising, and internal communication activities, so that everyone 
contributes to achieving the company's environmental objectives. 

✓ maintain and continuously improve the effectiveness of the company's Quality Management 
System and Environmental Management System, a tool used to monitor the progress of processes 
and therefore of the company. 

✓ disseminate and support this Company Policy with the most suitable resources and means, 
constantly verifying its application. 

✓ Encourage everyone in the company to promote initiatives and ideas aimed at pursuing company 
objectives and supporting the improvement of the company. 

✓ provide training and education to its employees. 
 
 
 
Date: 28/04/2026 

Giovanni Antonio Zappatore 
Chief Executive Officer 

 
     _________________________________ 
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Appendix I: Gender Equality and Diversity Policy 
 
The promotion of gender equality and diversity is integrated into several elements of our company's 
strategy and operations, including resources, publications, data collection, data monitoring, content, and 
training. 
 
Diversity 
We follow the United Nations' core values outlined in the 2030 Agenda for Sustainable Development, 
which promises to "leave no one behind." We would like to create an environment that offers a gender-
balanced, inclusive, and diverse workforce. We want to take the necessary measures to ensure the dignity 
of every individual and create a working environment where everyone is respected by their peers and free 
from any form of discrimination and abuse. 
 
Zero tolerance for harassment or discrimination 
BionIT Labs has a zero-tolerance policy for harassment and discrimination based on race, gender, sexual 
identity, or disability. 
 
1. Anti-racism and discrimination 
We want our new job positions to be open to everyone. One of our goals is to create a more diverse team 
in the future. We view diversity as an advantage, as people from different cultures and backgrounds can 
bring fresh perspectives and ideas to the team's work, facilitating the success of our companies in diverse 
markets. We are willing to dedicate all available resources to offer equal opportunities and inclusion. 
 
2. Gender equality 
According to the United Nations, gender equality refers to "the equal rights, responsibilities and 
opportunities of women and men and girls and boys."1 
At BionIT Labs, we ensure gender equality by applying equity and diversity principles and practices 
throughout the entire employment lifecycle, because we firmly believe that gender equality brings direct 
benefits in terms of greater growth and innovation, diversity of opinion, and stability for the company. 
In fact, according to a McKinsey study, gender equality has a strong positive link with a company's financial 
performance. Companies with more women in leadership roles are 25% more likely to generate higher 
revenue 2. 
 

a. Work-life balance and attention to family values 
Maternity and paternity leave are guaranteed under Italian labor law. After completing parental 
leave, employees are guaranteed the same responsibilities and working hours as before they 
leave, unless otherwise agreed with the employer regarding working hours. Where possible, we 
will provide flexible working hours to allow for work-life balance. 

 
b. Equal pay for all genders 

A big focus on gender equality at BionIT Labs is the goal of being transparent about salaries and 
providing every person with a fair salary that depends on their job position and duties, and that is 

 
1 https://www.un.org/womenwatch/osagi/conceptsandefinitions.htm 
2 https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters 
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not at all influenced by gender. To do this, we provide a clear breakdown of an individual's salary 
based on the employee's activities, responsibilities, and position. 

 
c. Gender-based violence and sexual harassment prevention 

Safety is one of our company's core values, and we consider it essential to providing a safe 
workspace free from gender-based violence and sexual harassment. 
To prevent any incidents involving gender-based violence and to prevent sexual harassment, our 
company's profile is based on training aimed at informing and raising awareness of gender equality 
among all our employees. 
Furthermore, we will adopt a gender-neutral communication approach, aiming to balance the 
representation of men and women in internal and external communication campaigns. 

 
d. Gender parity in hiring and gender parity in leadership 

We ensure a strong commitment to gender equality in the recruitment and career advancement 
of BionIT Labs employees and interns. BionIT Labs will support the career development of its 
employees and interns, with particular attention to female interns. The female interns will benefit 
from specific mentoring sessions with senior consultants working for our company. Indeed, 
starting a career in a management role can be a challenge, especially for women. The company will 
ensure that its associates and interns receive adequate mentoring and support to set their career 
paths with a focus on leadership. 

 
3. LGBTQ+ Inclusion 
We are also committed to ensuring an inclusive environment for all LGBTQ+ employees, including 
addressing risks and concerns related to the mobility required for all jobs at our company. We believe the 
benefits of an LGBTQ+ inclusive workplace go beyond making employees of all genders and sexualities feel 
safe and validated. Our primary goal is to provide a space where these values are the norm, rather than 
something to be worked towards. We understand that providing a “safe space” for everyone will also 
benefit our company in terms of profitability and productivity. 
According to a study called “LGBT 2020 – LGBT Diversity Show Me the Business Case,” which only 
considers the US context, if companies implemented inclusion policies for their LGBTQ+ employees, they 
would save $9 billion a year. In the same study, it was noted that over 40% of lesbian, gay, and bisexual 
people, as well as nearly 90% of transgender people, had experienced discrimination, harassment, or 
mistreatment at work 3. These numbers are unacceptable to us, as we believe that every individual should 
be treated equally. 
We recognize that there is also a cost associated with discrimination, as emotional well-being can have a 
significant impact on an employee's performance. We do everything in our power to ensure a fair and 
stimulating work environment. 
Therefore, we provide training to our employees and those in management positions to inform them about 
gender definitions, issues in the LGBTQ+ community, and other topics necessary for discussion to provide 
a safe environment. 
 
4. Inclusion for people with disabilities 
Approximately 15% of the world's population lives with some form of disability. Ensuring an inclusive 
workplace for people with disabilities is an important goal of the Sustainable Development Goals. 

 
3 https://www.outnowconsulting.com/market-reports/lgbt-diversity-show-me-the-business-case-report.aspx 
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We also believe it is our mission to support people with disabilities and support the United Nations in its 
efforts to eradicate poverty. We ensure that all our employees have equal access to employment 
opportunities and the opportunity to grow within our company. Indeed, alongside our corporate mission 
of creating innovative technologies that can truly improve people's quality of life, we address the same 
challenge in the workplace, aiming to create a more equitable and accessible world. 
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Appendix II: Integration to Company Policy 
 
1. Anti-Corruption and Conflicts of Interest 
BionIT Labs adopts a zero-tolerance policy towards any form of corruption, bribery, extortion, or unlawful 
practices. Any offer, promise, granting or receipt of undue payments, gifts or benefits, whether direct or 
indirect, for the purpose of obtaining commercial advantages is prohibited. All collaborators and partners 
must disclose potential conflicts of interest. 
 
2. Business Ethics and Legal Compliance 
The company is committed to conducting its business in compliance with applicable laws, the principles 
of fair competition, and international trade regulations, promoting integrity and transparency in its 
relationships with customers, suppliers, and stakeholders. 
 
3. Privacy and Data Protection 
BionIT Labs is committed to protecting the confidential information and personal data of employees, 
customers, partners and patients, ensuring compliance with Regulation (EU) 2016/679 (GDPR) and 
applicable regulations. Unauthorized disclosure of confidential information is prohibited. 
 
4. Supply Chain Responsibility 
Suppliers and subcontractors must comply with the same ethical and sustainability principles as BionIT 
Labs. Human rights abuses, forced labor, child labor, exploitation, or unsafe practices in the supply chain 
are not tolerated. The company reserves the right to carry out audits and verifications. 
 
5. Whistleblowing and Reporting 
BionIT Labs encourages you to report, in good faith and without fear of retaliation, any suspected violation 
of the law, this Policy, or our ethical principles. The company guarantees the confidentiality of reports and 
the protection of those who report them. 
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